The Global Scam Network: A
Deep Dive Into International
Fraud
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In the age of digital globalization, scams have become a
widespread problem, often orchestrated from across the globe.
While scam stories are far from new, the evolving nature of
fraud, the countries from which they originate, and the
staggering financial losses for the United States require
fresh analysis.

Key Scam Originating Countries

Several nations have been linked to high levels of fraud
targeting American citizens and businesses, ranging from
phishing and romance fraud to business email compromise (BEC).
Here’'s a breakdown of the most prominent ones:

- Nigeria: Nigeria has long been associated with various
forms of fraud, especially email scams, commonly known
as “Nigerian Prince” scams. In recent years,
sophisticated fraud networks have emerged, often
involving cybercrime syndicates. These groups use social
engineering tactics, romance scams, and fake business
proposals to siphon billions from unsuspecting victims
worldwide. The FBI estimates that Nigerian BEC scams
alone result in losses of over $1.8 billion annually
globally.
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= India: India has seen a rise in fraudulent call centers
that target American consumers. These scams often
involve tech support fraud, IRS impersonation scams, or
fake credit card services. Criminal networks run many
operations in cities like Delhi and Mumbai, where
scammers impersonate IRS or Microsoft representatives.
In 2022, it was estimated that tech support fraud
originating from India led to losses exceeding $347
million in the U.S.

= China: Chinese scammers are often linked to counterfeit
goods, intellectual property theft, and fraudulent
online marketplaces. China’s rise as a global e-commerce
powerhouse has also enabled fraudsters to use platforms
to sell fake products, affecting the fashion and
pharmaceutical industries. The U.S. Chamber of Commerce
reported that Chinese counterfeit scams cost the U.S.
economy upwards of $600 billion annually.

= Russia: Russian cybercriminals have become some of the
most notorious in the world. They are frequently linked
to sophisticated hacking schemes and ransomware attacks.
Russian crime groups target American corporations,
government institutions, and critical infrastructure.
The Colonial Pipeline ransomware attack in 2021, for
instance, which was attributed to Russian hackers,
resulted in a payout of $4.4 million in Bitcoin.

- The Philippines: Call center scams, especially related
to online dating, romance fraud, and fake investments,
often originate from the Philippines. Scammers build
elaborate counterfeit profiles, wusually targeting
emotionally vulnerable Americans. In 2023 alone, the FBI
reported that romance scams from the Philippines
resulted in over $700 million 1in losses.

The Growing Threat of gift cards scams

A significant and growing portion of the fraud ecosystem
revolves around gift card scams. Scammers increasingly prefer
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gift cards to defraud people, as they are easy to purchase,
widely available, and provide minimal protection for the
buyer.

According to the Federal Trade Commission (FTC), one in four
people who report losing money to fraud have fallen victim to
gift card scams. Typically, these scams begin with a phone
call from someone posing as a well-known — demanding the
numbers on the back of gift cards to resolve a “security
issue” or prevent arrest.

Popular Targets for Gift Card Scams

Target gift cards have become the most frequently reported
brand for scams, followed by Google Play, Apple, eBay, and
Walmart.

Scammers often instruct victims to purchase cards from
retailers like Target, Walmart, Best Buy, CVS, and Walgreens,
ensuring anonymity and complicating law enforcement efforts.

Scammers typically coach victims to purchase multiple gift
cards across various locations and to remain on the phone with
the scammer to prevent interference from store employees.

Between 2018 and 2021, gift card scams increased yearly, with
total losses reaching $148 million in just the first nine
months of 2021. The median loss for victims of these scams
rose from $700 to $1,000 during this period, with Target gift
cards accounting for a median loss of $2,500 — 30% of victims
reported losing $5,000 or more on a single Target card.

If someone demands payment via gift card, it is unequivocally
a scam. Gift cards should be used for gifts, not payments.
Victims are encouraged to report fraud to the card issuer and
file a complaint with the FTC.

Fresh Insights: Emerging Scam Hubs

While the countries above remain at the forefront, newer



countries are joining the ranks of global scam hubs driven by
economic inequality, weak regulatory oversight, and internet
access.

 Eastern Europe: Countries like Ukraine, Romania, and
Bulgaria are becoming hotbeds for digital fraud and
cybercrime. These nations host many fraudulent websites,
phishing networks, and money laundering operations.
Losses attributed to Eastern European fraud networks are
challenging to quantify, but they are believed to
contribute significantly to global BEC losses, estimated
to cost the U.S. $43 billion since 2016.

 Ghana: Known as “the new Nigeria” regarding online
romance scams, Ghana is becoming a significant player in
defrauding American citizens. Many Ghanaian scammers
pose as U.S. military personnel stationed abroad,
developing relationships with their targets before
requesting money. In 2022, U.S. losses from romance
scams tied to Ghana reached over $300 million.

Quantifying the Financial Impact

Quantifying the amount of money lost to scams is challenging,
as many victims are reluctant to report their losses. However,
estimates suggest that the annual cost to the United States
alone 1is staggering. According to the Federal Trade Commission
(FTC),

The FBI's Internet Crime Complaint Center (IC3) recorded over
800,000 complaints in 2022 alone, with reported losses
exceeding $10 billion — a 60% increase from the previous year.

Yes, Americans lost billions of dollars to scams in recent
years. Here'’s a snapshot of the financial toll on the U.S.
from scams in just the last few years:

= Business Email Compromise (BEC): $2.4 billion in 2021
losses
» Phishing schemes: $1 billion in 2022 losses



= Romance scams: $1.3 billion in 2022 losses: Victims are
lured into romantic relationships with scammers who
ultimately exploit them financially.

= Tech support fraud: $347 million in 2022 1losses:
Scammers pose as technical support representatives to
gain access to victims' computers and steal personal
information.

= Investment scams: Victims are promised high returns on
investments that are ultimately fraudulent.

» Phishing scams: Scammers send emails or messages to
trick victims into revealing sensitive information.

 Ransomware attacks: Roughly $20 billion in global
economic damages in 2022, much of it targeting U.S.
institutions

Beyond the Numbers

The financial toll of scams extends far beyond monetary
losses. Victims often suffer emotional distress, damaged
credit, and a loss of trust in others. In some cases, the
psychological impact can be severe, leading to depression and
even suicide.

Why America is a Primary Target

» High Disposable Income: Scammers target the U.S. because
of its vast population of individuals with higher
disposable incomes. Americans are more likely to have
access to credit, savings, and online banking.

= Advanced Technology Infrastructure: While the U.S. leads
in technology adoption, it is more vulnerable to cyber-
attacks and online scams, exploiting the systems
designed to offer convenience.

Weak International Coordination: Despite efforts,
international law enforcement needs help to keep up with
cybercrime’s ever-evolving nature. The lack of cohesive
international regulations and jurisdictional challenges
enables scammers in foreign nations to operate with



impunity.
Combating the Global Scam Epidemic and the Road Ahead

Addressing the global scam epidemic requires a multifaceted
approach. Governments, law enforcement agencies, and
technology companies must work together to:

 Enhance 1law enforcement cooperation: Strengthen
international collaboration to track and prosecute
scammers.

» Improve consumer education: Raise awareness about common
scams and provide tips on how to protect oneself.

= Strengthen cybersecurity measures: Develop and implement
robust security protocols to prevent scammers from
exploiting vulnerabilities.

= Support victim recovery: Offer resources and support to
victims of scams.

As fraudsters continue to adapt and exploit new
vulnerabilities, international coalitions must focus on
intelligence sharing, cybersecurity investment, and policy
enforcement. Another critical strategy is to empower consumers
with better education about emerging scam tactics.

In the age of hyperconnectivity, the battle against scams has
indeed become a global one. However, with innovative
approaches to cybersecurity and international cooperation,
there’s hope that the financial hemorrhaging from the U.S. to
global scam hubs can be curtailed.

By understanding the origins of global scams and their
devastating impact on individuals and communities, we can take
steps to combat this growing threat and protect ourselves from
becoming victims.
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